OKENKO DO ZAHRANICI

“PHARMACY TEAM”
V BRITANII

POZICIE A HLAVNE ULOHY FARMACEUTICKYCH LABORANTOV V BRITANII

V dnesSnom ¢lanku sa budeme veno-
vat jednotlivym zamestnancom lekédrne
na Britskych ostrovoch a ich typickym
hlavnym ulohdm pri predaji liekov na zé-
klade platného protokolu - “Sales of Me-
dicines Protocol”. Majitelom lekérne a od-
bornym lidrom kazdej britskej lekarne
musi byt farmaceut. Manazérom lekarne
zodpovednym za ekonomickd, logisticku
a personalnu stranku manazmentu le-
kdrne je casto iny, skiiseny zamestnanec
lekarne, a to najma z toho dovodu, aby

sa lekdrnik mohol plne venovat odborne;j
stranke a klinickym servisom pontkanym
v lekdrni. V. mensich lekdrnach moze byt
manazérom lekdrne aj farmaceut. Po-
Cas otvéracich hodin musi mat lekaren
v prevadzke ur¢eného zodpovedného

farmaceuta. Zodpovedny farmaceut,
ktory je v sluzbe, je klinicky a odborne
zodpovedny za beh celej lekdrne a za ka-
zdy poskytovany servis, ¢i uz je to volno-
predaj, vydaj liekov na lekarsky predpis
alebo praca v dispenzariu. Zodpovedny
lekarnik v sluzbe méze byt zamestanec
lekarne na trvaly i ¢iasto¢ny tvdzok alebo
to moze byt “locum” - lekérnik pracujici
na zivnost.V kazdom pripade to musi byt
kvalifikovand osoba s farmaceutickym
vzdelanim a s registraciou v Britskej lekar-
nickej komore - “General Pharmaceutical
Council”. Ostatni ¢lenovia timu lekdrne
sU farmaceuticki laboranti — “pharmacy
assistants” alebo “pharmacy technicians’,
ktorych ulohy v time su rozdelené na via-
cero funkcif, a to podla ziskanej kvalifika-
cie a podla sluzobnej praxe.
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Medicine Counter Assistant: responsible for sales of
GSL medicines and P medicines (over the counter
medicines), reception of prescription, general counse-
ling, handing out dispensed and checked prescripti-
ons to patients who collect their medicines on site.

Laborant zodpovedny za predaj volnopredajnych
liekov (GSL a P lieky), prijmanie receptov, konzultécie
tykajuce sa volnopredajného sortimentu, vydaj dis-
penzovanych a lekdrnikom alebo ACT skontrolova-
nych receptov pre pacientov.

Medicine Counter Supervisor: senior adviser who
manages the over the counter team and OTC services
(e.g. blood pressure measurement, tills etc.)

Veduci volnopredaja: skiiseny laborant zodpovedny
za riadenie OTC timu a volnopredajnych servisov (me-
ranie tlaku krvi, pokladne, denné a mesacné uzavierky
pokladni atd)

Dispenser: records each prescription into the com-
puter (patient medication records), prints medicine
labels, dispenses prescription only medicines and
prepares them for accuracy and or clinical check, pro-
vides stock ordering and stock receiving

Dispenzer: nahrdva kazdy recept do pocitaca (elektro-
nicky zadznam liekov do osobnej zlozky pacienta), dis-
penzuje recepty, stitkuje balenia liekov s instrukciami
pre pacienta a pripravuje ich na kontrolu pre lekarnika
alebo pre ACT, vykonava objednévky a prijem tovaru

Dispensary Supervisor: senior dispenser who ma-
nages the dispensary team, stock maintenance,
invoices from suppliers, end of the month procedure
and dispensary services such as delivery of dispensed
medicines (to disabled or housebound patients), pre-
scription collection service (repeated prescriptions or-
dered by the patients from the pharmacy or surgery).

Veduci dispenzer: skiseny dispenzer, ktory riadi beh
dipsnezaria, manazuje objednavky tovaru, fakturacie,
mesacné uzavierky, dispenzérne servisy (donaska
liekov domov), objednavky a kolekcie opakovanych
receptov cez lekdren a cez polikliniku.

Accuracy Checking Technician (ACT): the most senior
staff member in dispensary who provides accuracy
check of dispensed “repeated” medicines (in case of
repeated prescription the script does not need to

be checked by a pharmacist but can be checked by
ACT).

ACT: najskusenejsi dispenser, ktory kontroluje a vy-
dava opakované recepty (tieto opakované recepty
nemusia byt skontrolované lekarnikom).

Nakolko v Briténii neexistuje stredna skola
na pripravu kvalifikovanych laborantov, kazda
pozicia laboranta mé predpisanu kvalifikaciu cez
prepracovany akreditovany systém vzdeldvania
laborantov, ktory prebieha priamo v lekdrni pod
dohladom tutora (zodpovedného lekérnika):

3-mesacny tréning pre “Medicine counter
assistants” je zakladna teoreticka a prakticka pri-
prava pod vedenim lekérnika, ukoncend akredi-
tovanym testom.

Tréning pre “Dispensers (Pharmacy Techni-
cians)” je mozny az po ziskani zékladnej kvalifi-
kacie “Medicine counter assistant” Kurz trvd 6
mesiacov a pozostdva z viacerych teoretickych
modulov a praktickych testov pod vedenim le-
kéarnika.

Po ziskani kvalifikdcie “Dispensers (Pharmacy
Technicians)” je mozné absolvovat 2roc¢ny tré-
ning pre ACT pod vedenim lekarnika, ktory je
ukonceny akreditovanou teoretickou a praktic-
kou skuskou pred skusajucou komisiou.

V Briténii recept nie je zvycajne expedovany
a dispenzovany na tare pred o¢ami pacienta, ale
v diskrétnej a separatnej zone dispenzaria. Existu-

je tzv. dvojitd kontrola — standardizovany postup

zauzivany na zniZenie a identifikdciu chyb pri dis-

penzovan:

1. Dispenzer nahréa recept a instrukcie (davkovanie,
upozornenia) do pocitaca, vytlaci stitky s instruk-
ciami, ostitkuje balenia expedovanych liekov
a podpise sa na kazdé expedované balenie.

2. Recept, stitky a balenia skontroluje, podpise
a zabali lekarnik, tasku oznaci stitkom s me-
nom a adresou pacienta. Vydaj receptu (ak
pacient ¢akd) vykona laborant, v pripade ak
je potrebnd Ustna konzultdcia s pacientom
tak lekdrnik. Vyexpedované recepty, na ktoré
pacient necaka, resp. si ich pride vyzdvihnut
neskor, sa ukladaju abecedne na vyhradené
miesto v dispenzariu (opakované recepty, do-
nasky, walk-in recepty, CDs, chladnickové lieky,
vsetko zvlast).

Vsetci zamestnanci lekdrne sa musia ria-
dit protokolom o predaji lekov, ktory presne
popisuje, ktory zamestanec a s akou kvalifikd-
ciou méze vykondvat ktoru cinnost. V prilohe
prikladdm anglicku verziu protokolu:

I Vice informaci na www.edukafarm.cz
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Section A

For staff who have completed the Healthcare Advi-

sors Course.

1. Pharmacy medicines can only be sold if there is
a pharmacist in the healthcare area.

2a. When a Pharmacy medicine is requested by name:
Give the customer any information necessary for him/
her to decide if the medicine is appropriate to buy for
their intended use. If the medicine appears on the
,Care Card’ ensure you supply all the specific informa-
tion important for correct use of that product.

2b. When asked to recommend a Pharmacy medicine:
Ensure you can answer the WWHAM questions and
decide whether to recommend a medicine or refer to
your pharmacist. If the medicine to be recommended
appears on the Care Card’ take extra care as directed
on the card.

3. When you sell a Pharmacy medicine:
If the medicine has been sold to treat a specific sym-
ptom(s) advise the customer to either come back
to see the pharmacist or to see their doctor if the
symptoms have not cleared up in a few days. Always
remind the customer to read label / leaflet before
taking the medicine.

18. - 19. Gnora 2014
BEST WESTERN PREMIER
Hotel Majestic Plaza, Praha

4. Special Groups

- If the customer is under 16 years of age and
is buying a medicine for external use which
does not appear on the Care Card), you may
proceed with the sale.

- For all other medicines for this group refer the
customer to the pharmacist.

- Any medicine for a child under 6 years of age:

- refer the customer to the pharmacist if you are asked
for advice on symptoms.

- draw attention to the product information if a medi-
cine is requested by name.

Section B
Staff who have not completed the Healthcare Advi-
sors Course

For all sales of Pharmacy medicines a pharmacist
must be able to intervene in the sale so agree with your
pharmacist how you will make them aware each time you
sell a Pharmacy medicine, so he or she supervises the sale.
All requests for special groups, for advice or for sales, must
be referred to your Pharmacist. Not sure? Always refer the
customer to your pharmacist. Requests for medicines or
advice are confidential and must be handled with care
and sensitivity.
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I Planované zmény legislativy ze strany CEN/TC 243

1 Pozadavky SUKLu na CP aneb jak se nejlépe
pripravit na statni inspekci

I Rizika spojena s kontaminaci ve vyrobé léciv
1 Validace cistych prostor dle zasad GMP

I Jak zajistit efektivni monitoring

I Nejcastéjsi chyby pri feseni CAPA
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